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The business performance of cooperatives is formed by various factors. A
successful cooperative is achieved when its members are willing to do things
beyond their official duties and provide performance beyond the organization's
expectations. Now, considering the role and position of rural production
cooperatives in the development of rural businesses and the modern agricultural
system, as well as the capabilities of rural communities, their behavior beyond
their duties can play an important role in the performance and effectiveness of
the aforementioned cooperatives' businesses. In this regard, the present research
has investigated the relationship between organizational citizenship behavior and
business success of production cooperatives in Golestan province. The current
research is a descriptive-survey type, the statistical population of this research
consists of 19,612 people from 48 active rural production cooperatives in
Golestan province, of which 377 people were selected as the sample size through
the Karjesi Morgan table and sampling from them as Random stratification was
done. Questionnaire was the main tool of research evaluation, whose content
validity was confirmed by experts' opinions. In addition, the values obtained
from the average variance extracted (AVE) and composite reliability (CR)
showed the convergent validity and adequate reliability of the questionnaire. In
order to analyze the data, structural equation modeling was used with partial least
squares approach through Smart PLS3 software. The results showed that there is
a positive and significant relationship between the two variables of membership
in the cooperative and the age of the studied subjects with their citizenship
behavior. The results obtained from the Mann-Whitney test showed that there
was a significant difference in citizenship behavior in the groups of gender,
marital status, and participation in related training courses at the 95% confidence
level and in the education group at the 99% confidence level. Also, the results
showed that organizational citizenship behavior has a positive and significant
effect on the success of rural production cooperatives with a coefficient of 0.451.
Based on the obtained results, suggestions were made in order to strengthen and
improve the performance of rural production cooperatives with the approach of
citizenship behavior.
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