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Sustainable management of the supply chain has a special place in the
supply of products to the final consumer. Iran's pistachio industry is also
very important in providing foreign exchange and improving the country's
trade balance. Therefore, reforming the supply chain through the expansion
of knowledge and awareness will greatly contribute to the greater
competitiveness of this industry in the global market and the stability of the
supply chain. Therefore, the present study seeks to investigate the effect of
the level of knowledge and awareness of customers on improving the
sustainability of the pistachio product supply chain in Iran from the experts'
point of view. This research was applied in terms of purpose, which was
done with a mixed approach. In the qualitative stage, the studied population
included 20 experts of Iran's pistachio industry, who were selected through
the website of the Iranian Pistachio Association, using the purposeful
snowball sampling method. In the quantitative stage, the statistical
population included 156 people from the field of pistachio industry, 130
people were determined according to Cochran's formula and simple
random sampling was used. In the qualitative part, thematic analysis
method was used to identify the categories and concepts, and in the
quantitative part, the structural equation modeling method was used with
SmartPLS3 software to analyze the relationships between the variables.
Based on the obtained results, in the qualitative section, 55 concepts were
identified in the form of 6 main categories. Also, the results of the
quantitative section showed that the categories of agricultural knowledge
have a direct effect on processing knowledge, processing knowledge on
warchousing and  transportation knowledge, warehousing and
transportation knowledge on marketing and distribution knowledge,
marketing and distribution knowledge on support and service knowledge.
Also, all the categories, except the marketing and distribution category,
which was not approved, have a direct impact on sustainable supply chain
management.
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